Indopmariiss mpo MexaHi3MM II03aCyA0BOTO
3aXVCTy IIpaB CIIOXMBaviB (PiHAHCOBMX HNOCAYT

TOB «l'apaa ®inaHc» 3asgBAsi€ Ta rapaHrye€, 1110 OyAb sKa cKapra Tta/abo HpeTeH3is

3assHuka (bopsxHuka/mosudaapHuka Ta Kaienra), 1110 MosKe BMHMKHYTH, OyAe PO3TASHyTa
TOB «I'apaa @inanc».

Crioxmpay (Oop>kHUK/TI03n49aAbHUK)/KAI€HT y pasi BUHMKHEHH: IIUTaHb, PO3TAsA4y CKapr Ta
OTpUMaHHsA HeoOXigHOI iH(opMallii Ma€ IpaBoO 3BepHYTUCH:

L. 1o TOB «'apaa PinaHc»
OyAb-sSIKUM 3PY4YHNM JIOMY CIIOCOOOM, 30KpeMma:
AVICTOM Ha eAeKTPOHHY agpecy: gardafin20@ukr.net;
- AMCTOM 3a HoImTOBOIO agpecoro: 01042, micto Kuis, Bya. loanna Ilasaa II, 6yaunox 4/6,

Kkopiyc B, kimuara 402-1;

- 3a TeaedonoM: +38 (098) 390 38 30;

- 0coOMCTO 3a Miclle3Haxo4 KeHH:sIM ToBapucTBa;

-y iHmmi1 nepea0adeHnii YMHHUM 3aKOHOAABCTBOM YKpaiHM CIIociO.

Ckapru Crioxxusauis (6op>kHMKiB/mio3ndaabsHuKiB)/Kai€enTiB posrasaaiorscs TosapucTsoM
B IIOPsAKY Ta CTPOKM Ilepeg0adeHi YMHHIM 3aKOHOAaBCTBOM YKpaiHML.

Tosapucrso 30008’ s13aHe PO3IrAAHY T Ta HaJaTu Cno>xusayesi
(6bopxHMKy/To3M4aapHNKy)/KaienTy OOrpyHTOBaHY BigllOBigh Ha cKapry mpotsarom 30
KaJAeHAapHUX AHIB Big AaTy 11 OTpPMMaHH: BiAIIOBIAHO 40 3aKOHOAABCTBA.

Bukonasunm opranom TOB «l'apaga ®PinaHc» TakoX OyayTh HpMIHATI BCi Ta Oyab-axi
HeoOXxiaHi 3axoAu 111040 3a40BOAE€HHS CKapru qn IIpeTeHs3il dasBHUKaA
(bop>kHMKa/TIO3MYaAbHMKA), SKIIO Taka CKapra 4Ymu IIpeTeH3ist Oyge OOIPYHTOBaHOIO
BiAIIOBiAHO A0 YMHHOTO 3aKOHOAABCTBa Y KpalHI.

3a pe3yabTaTomM posrasaay CKapr Tosapucrso HaIpaBAsae BiAIIOBiAb
CrnioxmBauy(60p>KHMKY/HI03n4aabHUKy)/ Kaienty y crmocib B sikmit Hagiiiiaa ckapra.

Bigmioigp Mictuts B co6i iHpopmanio npo 3agosoaenns sumor Criocxusada/ Kaienra abo
BiAXJ1A€HH (sSIK ITOBHICTIO Tak i B YaCTUHI).

TOB «I'apaa ®inanc» mMa€ mpaso OpaTy y4dacTh Ta 3a0e3lledyBaTyl pO3Ias/ i BUpillleHHs
KOH(QAIKTHMX CHUTyallill Ta CIipHUX IIMTaHb 3IiAHO 3 YMHHMM 3aKOHOJAABCTBOM YKpaiHI,
yMoBaMM yKaageHux IIpasua Ta aorosopis.

Yci cnipni nmMraHHS, AKi MOXYTb BUHMKHYTM Y MalOyTHbOMY MK JasBHUKOM
(bop>xunkom/nosnyaapaukoM) ta TOB «l'apaa ®inanc», OyayTh BperyAboBaHi IILASIXOM
IleperoBopis. SIKIo Oyse HeMOXXAUBO AINITU 3roAY 3i CIIpHMX IIMTaHb B IIPOIieci IeperoBopis,
TO TaKNI CIIip BUPIITyBaTUMETLCS y CYA0BOMY IOPAAKY 3TiAHO i3 3aKOHOAABCTBOM Y KpaiHM.
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II. /o oprasis, sIKi 34iliICHIOIOTb Aep>KaBHe peryA0BaHHs PUHKiB ¢piHaHCOBMX IIOCAYT Ta
3a0e31eYyIOTh 3aXMCT IpaB CHOXMBa4iB (piHAaHCOBMX ITOCAYT, Ta iX IIOCaJoOBUX OCiO (y

TOMYy 4YMCAl IIJOAO HasABHOCTI B AOroBOopax YMOB, IIJO OOMeXYIOThb IIpaBa CIIOKIBadiB
(piHaHCOBMX ITOCAYT), 30KpeMa, 40:

HarnionaabHOro 6aHKy YKpainm
3a MOIIITOBOIO agpecolo: ByA. IncTuryTcpka 6ya. 9, m. Kuis-8, 01601.
/A5 TIOAaHHs IMCbMOBMX 3B€pHEHDb TpoMaasH: ByA. Incturyrcepka, 0ya.11-6, m. Kunis-8, 01601.
Teaedomn: 0 800 505 240, ITa-Ut 9:00 — 18:00, It 9:00 — 16:45.
3anmc Ha ocobucTuit mpuitom: Tea. 0 800 505 240;
dopMa eaeKTpPOHHOTO 3BepHeHHs rpomagsHmHa (docx Tta pdf), ske Haacmaa€Tbca Ha
nbu@bank.gov.ua.

Bumorn 40 opopmaenHs (BuUKAaAeHH:) IMCbMOBIX Ta YCHUX 3BepHeHb (3akoH Ykpainm “Ilpo
3BepHeHHsI TpoMaasH”, pimenHs Ilpasainas HarionaapHoro 0aHky YKpainm Big 14 TpaBH:
2020 poky Ne332-pmm).

MexaHi3M 3aX1CTy IIpaB CrIOKUBaviB ¢piHaHCOBUX ITocayT HartioHaabHMM GaHKOM YKpaiHu
nepea0ayeHo 3a rnocuaanHsaM: https://bank.gov.ua/ua/consumer-protection.

JepXaBHOi cAyXO0M YKpaiHy 3 NUTaHb 0e3IeYHOCTi Xap4YOBUX IIPOAYKTIB Ta 3aXMCTY

CHOKVBaviB

Teaedonn: (044) 279 12 70 — npuitmaawns; (044) 278 84 60, 278 41 70 — xaHLIeAs1pis
EaexTponna romrra: head @consumer.gov.ua

Agpeca: 01001, m. Kuis, Bya. b. I'pinuenka, 1.

Y Tosapucrsa BigCyTHi rapaHTiitHi (pOHAM UM KOMIIEHCalliliHi cXeMM, IO 3aCTOCOBYIOTHCS
BigIIOBigHO A0 3aKOHOJaBCTBa. 3aKOHOAABCTBOM He IepejbayeHa ix 00OB’s13K0Ba HasBHICTb.
IIpu Haganni ¢pinancosoi mocayru ToBapucTBO 40Aep>KY€EThCs BUMOI 3aKOHOAABCTBA 11040
3axMUCTy IIpaB CIIOXMBadiB, ToMy Hagae Crnoxmpady iHdopMmaliio, IO BUMara€TbCs
3aKOHOAABCTBOM 3 METOIO 3JiVICHEeHHS CBigOMOTO BUMOOPY IIIOAO0 OTpMMaHH:S (PiHaHCOBOI

IHOCAYTMN.

* Tepmin «Cnoxusaw» ma «Krienm» exusaromocs y suavennsx, Hasedernux 6 3axoni Yxpainu “ITlpo ¢inarcosi nocayzu ma depxaghe
PezyAI08aHHS PUHKIE PIHAHCOSUX NOCAY2”, IKULO iHILe NPAMO He 6KAAHO N0 mekcimy.
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